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• An Interpersonal Gap in 
communication occurs when 
one person’s intention does 
not match the impact he/she 
has on another person. 

 

• An Interpersonal Gap is 
bridged when the impact on 
the receiver is what was 
intended by the sender. 
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“We know and judge ourselves by 
our intentions, while we know and 

judge others only by our 
interpretation of their actions.” 



Dear John..  (DON’T OPEN your letter until told!) 



woman without her man would be nothing 

 

a. Woman, without her, man would be nothing. 

 

b. Woman, without her man, would be nothing. 











The Mush Separator: 

Diffusing and Responding to Emotional Situations 

Think 

Feel 

Want 

• Think of a real situation (work or 

personal) where the other person is 

emotionally responding to something 

 

• Write down what the person: 

• Is feeling 

• Is thinking 

• Is wanting 

 

• It is critical that we respond to all 

three of these components in any 

response.  Otherwise, they will be left 

unsatisfied. 

 

• Apply this proactively where you 

anticipate an emotionally-charged 

environment. 




